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Consumer Accounting Table 
Relationships

This document has been created to further define the relationships between the Consumer 
Accounting Tables.  The name in the box refers to the table name.  The underlined words are 
the key or keys that link the tables together.  The tables have been broken down into several 
groups:  Service/Billing Information, Equipment/Location Information, Additional Reference 
Tables, Cash Register, Capital Credits and Service Order Information.  Some linkages are 
dependant on the results you are wanting. 

In order to use the BI_TRAN tables (pull transaction history), BI_TRAN_HEADER must be 
the driving table with the specific BI_TRAN_XXX table joined to it by BI_MTD_SEQ_NBR. 
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Service/Billing Information

BI_CONSUMER

BI_TYPE_SERVICE

BI_PERSONAL

BI_SRV_LOC

BI_NOTES

BI_ACCT
BI_TYPE_SRV

BI_PER_ACCT = 
BI_ACCT

BI_CUST_NBR

BI_CUST_NB
R

BI_CUST_NBR
BI_ACCT

BI_SRV_LOC_NBR
BI_TYPE_CD

BI_CREATION_DT

BI_ACCT 
BI_TYPE_SRV

BI_ROUNDUP

BI_ACCT

BI_ACCT
BI_TYPE_SRV

BI_SRV_LOC_NBR

BI_CONTRACT

BI_ACCT

BI_AR

BI_ACCT
BI_TYPE_SRV

BI_ACCT
BI_TYPE_SRV

BI_REV_YRMO

BI_ACCT
BI_TYPE_SRV

BI_AR_LOANS

BI_ACCT
BI_TYPE_SRV

BI_ACCT
BI_TYPE_SRV

BI_AR_DTL

BI_ACCT
BI_TYPE_SRV

BI_SRV_LOC_NBR

BI_SEASONAL

BI_ACCT
BI_TYPE_SRV

BI_SRV_LOC_NBR

BI_ACCT 
BI_TYPE_S

RV
BI_CRED_HIST

BI_HISTORY

BI_ACCT
BI_TYPE_SRV

BI_SRV_LOC_NBR
BI_HIST_CD

BI_BILL_DT_TM
BI_CUR_HIST_SW=“Y”

BI_HIST_USAGE

BI_ACCT 
BI_TYPE_SRV

BI_SRV_LOC_NBR

BI_DVC_SRV

BI_DVC_SER_NBR

BI_ACCT
BI_TYPE_SRV

BI_SRV_LOC_NBR 

BI_MTR_SRV

BI_ACCT
BI_MTR_POS_NBR
BI_SRV_LOC_NBR

BI_ACCT
BI_TYPE_SRV

BI_GUARANTOR

BI_CONSUMER_VIEW_1

BI_ACCT = BI_VWN_CO_ACCT
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BI_NOTE_DETAIL
BI_AR_TOTALS_VIEW_1

BI_ACCT
BI_TYPE_SRV

BI_ENERGY_ASSIS
BI_ACCT

BI_TYPE_SRV
BI_PMT_ARRG BI_DQ_SCHED

BI_CRED_HIST_VIEW_2BI_MEM

BI_ACCT
BI_TYPE_SRV

BI_SRV_LOC_NBR BI_SRV_LOC_NBR

BI_ACCT
BI_TYPE_SRV

BI_SRV_LOC_NBR
BI_ACCT

BI_TYPE_SRV
BI_SRV_LOC_NBR
BI_BILL_DT_TM

BI_HIST_CD
BI_CUR_HIST_SW=“Y”

BI_ACCT
BI_TYPE_SRV

BI_SRV_LOC_NBR
BI_BILL_DT_TM

BI_ACCT 
BI_TYPE_SRV

BI_SRV_LOC_NBR
BI_DEPOSIT

BI_RDG BI_MISC_CHG
BI_AR_ADJBI_HIST_CHG

BI_HIST_DVC
BI_ACCT

BI_TYPE_SRV
BI_DEP_SEQ_NBR
BI_SRV_LOC_NBR

BI_MTR_NBR
BI_TYPE_SRV_GRPBI_DVC_INV

BI_ACCT
BI_TYPE_SRV

BI_SRV_LOC_NBR
BI_MTR_INV

BI_DEP_INSTL

BI_BANK_DRA
FT

BI_AID_CONSTR
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Equipment/Location Information

BI_SRV_LOC

BI_SRV_LOC_NBR

BI_SRV_LOC_NBR 

BI_SRV_LINK
BI_MTR_INV

BI_TRF_NBR

BI_SRV_LOC_NBR 

BI_DVC_LINK

BI_DVC_SER_NBR

BI_DVC_INV
BI_MAP_LOC_NBR

BI_MAP_LOC_NBR

BI_POLE_LINK

BI_POLE_NBR

BI_SPC_EQUIP_LINK

BI_MAP_LOC_NBR 

BI_TRF_LINK

BI_EQUIP_SRV

BI_TRF_NBR = BI_EQUIP_NBR
BI_EQUIP_CD = “TR”

BI_EQUIP_NBR
BI_EQUIP_CD BI_SPC_EQUIP_REC

LSR

BI_EQUIP_NBR
BI_EQUIP_CD

BI_SRV_LOC_NBR

BI_MAP_LOC_NBR 

BI_INSP_HIST

BI_MAP_LOC_NBR
BI_POLE_NBR

BI_TYPE_SERVI
CE

BI_CONSTR_UNIT

BI_MAP_LOC_NBR

BI_EQUIP_LOC_HIST

BI_MAP_LOC_NBR

BI_LM_SRV

BI_ACCT

BI_TYPE_SRV

BI_SRV_LOC_NBR

BI_LM_DVC

BI_ACCT

BI_LM_SER_NBR

BI_LM_INV

BI_LM_SER_NBR
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BI_SRV_LOC_HIST

BI_MTR_NBR
BI_TYPE_SRV_GRP

BI_MTR_NBR
BI_MTR_TEST

BI_POLE_INV

BI_EQUIP_LOC

BI_POLE_NBR

BI_POLE_HISTBI_MAP_LOC_NBR BI_POLE_CONTACT

BI_TRF_INV

BI_EQUIP_NBR
BI_EQUIP_CD

BI_EQUIP_NBR
BI_EQUIP_CDBI_SPC_EQUIP

BI_EQUIP_NBR
BI_EQUIP_CD

BI_EQUIP_NBR
BI_EQUIP_CD

BI_TRF_NBR = BI_EQUIP_NBR
BI_EQUIP_CD = “TR”

BI_SPC_EQUIP_SUB_
TRF

BI_EQUIP_NBR
BI_EQUIP_CD

BI_SPC_EQUIP_CT_P
T

BI_EQUIP_NBR
BI_EQUIP_CD

BI_EQUIP_TEST_HIST
BI_EQUIP_NBR
BI_EQUIP_CD

BI_SPC_EQUIP_REG
LTR

BI_SPC_EQUIP_FS_REL
AYBI_SPC_EQUIP_CAP
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Additional Reference Table Information

BI_CONSUMER

BI_MED_NEC_RE
F

BI_MED_NEC_CD

BI_OUT_PRI_REF

BI_OUTAGE_PRI_CD
= BI_OUT_PRI_CD

BI_EQUIP_LOC

BI_CNTY_R
EF

BI_CNTY_CD

BI_DIST_OFC_CD

BI_DIST_OFC_REF

BI_LMN_SRV_REF

BI_LMN_SRV_AREA

BI_SCHL_R
EF

BI_SCHL_DIST_CD

BI_SUB_REF

BI_SUB

BI_BOARD_DIST_RE
F

BI_BOARD_DIST_CD

BI_TOWN_CD

BI_TOWN_RE
F

BI_SRV_LOC

BI_CNTY_R
EF

BI_CNTY_CD

BI_DIST_OFC_REF

BI_DIST_OFC_CD

BI_LMN_SRV_RE
F

BI_LMN_SRV_AREA

BI_SCHL_R
EF

BI_SCHL_DIST_CD

BI_FRAN_R
EF

BI_FRAN_TAX_CD

BI_BOARD_DIST_RE
F

BI_BOARD_DIST_CD

BI_TOWN_CD

BI_TOWN_RE
F

BI_OTH_RE
F

BI_OTH_TAX_CD

BI_TYPE_SRV_REF

BI_TYPE_SRV_GRP

BI_TYPE_SRV_GRP_R
EF

BI_TYPE_SRV

BI_TYPE_SERVICE BI_SRV_STAT_CD

BI_SRV_STAT_REF
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CR_PMT_RE
F

CR_PMT_TYP

CR_DRWR_NB
RCR_ENTRY_DT_TM
CR_OPER
CR_PMT.CR_SEQ=CR_ACT_PMT.CR_PMT
_SEQ

CR_DRWR_NB
RCR_ENTRY_DT_TM

CR_OPER
CR_ACT.CR_SEQ=CR_ACT_PMT.CR_ACT_

SEQ

Cash Register Capital Credits

CR_DRWR_CTL

CC_MASTERBI_CUST_NBRCR_DRWR_NBR

CC_RETIRE_HIST

BI_CUST_NBR

BI_REV_CLASS_REF

BI_TYPE_SRV
BI_REV_CLASS_CD

BI_CUST_NBRCC_PY_ACC
T

BI_CUST_NBR

BI_NOTE_DETAIL

BI_CUST_NBR
BI_ACCT

BI_TYPE_CD
BI_CREATION_D

T

BI_NOTE_R
EF

BI_TYPE_C
D

CC_ALLOC_T
OT

CC_ALLOC_R
EV

CC_TYPE

CC_CC_RET_FACT
OR

CC_TYPE

CC_ALLOC_RAT
E

CC_TYPE

CC__YE_STAT CC_STUB_MSGS

CC_PY_BY_TYPE
CR_ENTRY

CR_DRWR_NBR
CR_ENTRY_DT_TM

CR_OPER

CR_DRWR_NBR
CR_ENTRY_DT_T

M
CR_OPER

BI_CUST_NBR
CR_DEP_GRP

CC_EST

CR_DEP_GRP_CTL CR_ACTCR_PMT CC_TYPE
BI_NOTES

CC_TYPECC_TYPE_REF

CR_PMT_TYP CR_ACT_TYPCR_ACT_PMT

CR_ACT_RE
F

CR_PMT_CTL

CC_TYPE

CC_RECAP_DTL
CC_DISC_RET CC_CONTROL

CC_TYPE

CC_RETIRE_INF
O

CC_CC_CHECK_RAN
GE

CC_ACCT_INFO
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Service Orders

BI_SO_MASTER

BI_SO_NBR

BI_SO_DET

BI_SO_NBR

BI_SO_PROVIDER
S

BI_SO_DET_KEY

BI_ACCT

BI_SO_EQUIP

BI_SO_DET_KEY

BI_SO_RATES

BI_SO_DET_KEY

BI_SO_EQUIP_SEQ_NB
R

BI_WRKFLW

BI_WRKFLW_KEY

BI_WRKFLW_ACT

BI_WRKFLW_KEY

BI_WRK_EVENT_CD = OPTIONAL

BI_WRKFLW_TASKS

BI_WRKFLW_KEY

BI_WRK_EVENT_CD=OPTIONAL

BI_SO_TYPE_REF

BI_SO_TYPE_CD

BI_SO_TYPE_FUNCTION_RE
F

BI_SO_TYPE_CD

BI_SO_CHARGES

BI_SO_DET_KEY

BI_ACCT

BI_WORKFLW contains the most recent record from BI_WRKFLW_TASK. Therefore,  if you need to pull the most recent task, use BI_WRK_EVENT_CD in addition to 
BI_WORKFLW_KEY to join BI_WRKFLW_TASKS to BI_WRKFLW.
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Uncollectable Accounts

BI_UNCOL_ACCT

BI_PERSONAL

BI_CUST_NBR

BI_PER_ACCT=BI_AC
CT

BI_UNCOL_COLLECT

BI_ACCT

BI_TYPE_SRV

CC_MASTER

BI_CUST_NBR
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